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conunirnications

SERVICE AGREEMENT (ICB).

Customer Nnmc:- Main Billing Tel, No.: SRR
s S I Acc@]{ntNo,u

Services. Customer hereby requests and agrees to purchase from FalrPoint Cotninumications - NNR thie services
fdentifiedt In the Exhibil(s) attached o this Agreement and as ficther described in FairPoint Comnumications -

NNB's applicable tariffs, (the “Services™) for the service. period stated fn thoe attached Exhibll(s), (the “Service

Porlod™), subjsct to FairPoint Communications - NINB's recoipt of any necossary regulatory and other governmental
approvals requived to provide the Sorviees under the térns héreof: The Services will be provided under thie terms of
this Agreement to the Customer locations speeified in the attached Exhibit).

Charges. Custorer will pay the rates and charges set forth In the attached Bxhibit(s) mads a part liereof, and shall
also pay all. applicablo-taxes, fees, and charges, ineluding Federal Bid Usor Comunon Line Chargoes, clarged
pursuant io applicable faw, regultions; o tatiffydn comnestion with the Services. If Cuisfomer cangels or férminates
this Agreement or any Serviees prior to oxpiration of the Servics Peried, Customer will promptly pay to FalrPoint
Communicatiotis - NNE termination charges as set forth {n the applicable Exhibit(s),

Notices, Notlees under this Agroement shail be sent by first-clnss 1.8, mail, posfage prepald, 1 Customer at the
address specified above, and fo FakePoint Comitnleations - NNE at FairPoint Communications, Atin; AVP
Bnferprise Sales, 45 Forrest Aveme, Partland, ME 04101, with a copy {o FaitPoint Communieations, Atta: General
-Counsel, 521 B. Morehead Strest, Suite 250, Charlotte, NC 28202. Notices shall bo deemed-offective fivo (5)

business days-after such maifing.

s

Miscellaneous,
() Noither party will disclose the fornss of this Agremont to ary other person without the prior writien consent of

tho ather party, exeept ag may bo necossary to comply with focal law, regulation, of filing requirements,

() In the event of any clalm or dispute, {fio Inws of the jurisdietion in which Fal®Polit Conmnications - NNE
provides to Customer the particular Servics that is the subject of such claim or disprite shall apply. This Agrecmment
and ifs provisions shall-not be construed of interpreted for or against any party hereto because that party drafted or
cansed that party’s legal representative to draft any of ils provisions,

{c) No lability shall resuit from Sorvice failures caused by firos, floods, sevors weather, acts of government or third
partics, stelkes, labor disputes,. nabifity to oblain necessary equipment or services, or other causes beyond' such

party’s reasonable control,

(d) Tt any provision of this Agrosmont or the provision of any Service under-the tetm hereof is illogal, Invalid, or-

otherwise prohibited under applicable law or regulation In any sfate or jurisdiction, or does nof recelve aby
govermental or tegulatory approval vequired by law in any state or Jurisdietion, ‘thon this Agreement shall be
congfraed as If not containing such provisfon or requirlig the provision of such invalld, Hlegal, prohibited; or
unapproved Service is such State or jurisdlctian,

(¢) FaltPolut Comumunications « NNE may asslgn or transfer part or all of this Agreement fo any affillate ot
successor to substantially all of 113 assets in the locations where Sérvice is provided horeunder. Upon reasoriable
prior written nofice to FalrPoint Communications - NNB, Ciistomer. inay assign.or transfer this Agreement to any
company that fs the successor to substantially all of iis assets, provided all charges for Services provided prior fo
such {rangfer or assighment aro pald in fitll when due. Bxcept-as ofherwise required by appiicable law or regulation,
all other atterapted assignments shall be vold without the prior wrilten consent of the ofher party.

{f) Bxoopt as otherwise required by applicable faw or regulation, the Services provided hereunder may not bé resold

by Customer.
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Fariffs and Limitatlons of Linbility, The terins and conditions that shall apply in conitection with these Services,
andl the rights and liabilities of the parties, shall-be as set forth horeln and in all applicable tariffe now or hereafter
filed with the applicablo state regulatory contmisslon andfor the Federal Communications Comiission. In no event
shall FaitPolnt Communications - NNE be liable for any speclal, Indireet, incidental, or coxisequem.im damages
arising int connection with this Agreement or the provislons-of any Services, whether clahn Is sought in conteact, tort
(including nogligence), strict tiability or ofherwlse, This Agreoment {Including: the Exhibii(s) atiachicd hergto and
made o part hereof) and all applicable tariffs constitute the entire agreement between thie partios and shali suporsede
all prior oral or writfen quotations, comnunileations, negotiations, representatlons, understandings or agrecments
made by ar fo any smployee, ofiicer; or agent of any party on the-subject matter hereof, This Agreement ey not be
modified orrvesclnded except by & writing signed by authorized represeniatives of both partles.

AGREED AND ACCEPTED;.

Rorthern Wew England Telephone Operations-LLC,
dih/a r‘niil’olnt Comipunlentions - NNE
Byi rARZES qu/
Naine; ’f Barem B Romapo
ey doy
Y=30-0).
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Exhiblt A

Customer name: m
Siate: ev Hampshive

L. Initial Quantlty and Charges. Customer agrees to purchase Centrox Plus- Service ("Service') from FairPolnt

%

4

Centrex Plus Service

Communications « NNE n the quantities, ahd at {lie Customér location and at the tates and charges set Torth bélow
durlng the Serviee Perfod, Except as oxpressly set forth In this Agresmoitt, the Servico will bo provided In
‘aceordance with the provislons of FalrPeint Communications - NNE's applicable Tariffs: Any other work, services
or facilities wiHl be provided subject to prevattlng tariff rates and charpes, or If no farlff Is applicable, at FairPolut
‘Communientions - NNE's then-current retaif rate, Customer agrees that afl lodal exchange wsage orlglnating over
the Bervice shell be purchased from FalrPoint Communiedtions - NNE at the npplicable tarlffed rates,

Service -Guantity Maonthly Recurelng Charpg

Centrex Plus lines 42 $16.00 monthly line rate each -
(includes'all standard foatures per 1ariff)

Trunk Equivalency Rate i $189.00

*Nonrecurring tarlff charges (excluding Premise Work charges) ars Included in the monthly line ratés for the.Initial
Line Quantity. Tariff nonrecurring charges apply to chianges made to initial and additlonat {ines, Including
relocations and feature activations,

Menthly Rates. Custoter agrees to puy the Monthily Line Rato stated above for-Service throughout the Service:
Period, The Monthly. Line- Rate excludes the Fedoral Bud-User Comnton Line Charges (“BUCL). Tn addilion,
Customer will pay all applicable taxos and any applicable service connection charges, nonrecurring chargos and
tariff surcharges,  The trunk equilvalency rato provides for unlimited local ealling.

Service Perlod nnd Cutover. Customer shall purchiase such Services fora perlod of sixty (60) consecutlve months

following the execution of this Agreement, instatlation of the Servico (if nof proviously installed and cutover), and

recoipt of oif necessary ropulatory and other governmental approvals that may be reqitired prior to the provision of:
such Services under the terms hereof. Billing at the rates sot forth herein for any existng Hnes-6f Service to be

provided hereunder shall commence as of the start of the first monthly bill perlod following execution of this

Agreement by both parties and recoipt of all neeessary regulatory and governmental approvals, Billing for tny new

tnes to be provided hereunder shall commentce as of the date each such line Is cutover, Caitover of new lines of
Servies ordered hereundor witl be seheduled to be cutover on a dale to be mukually agreed upon by Loth partles,

The Service Period for all Hngs of Services to bo provided heroundor (botl new and ‘existing) will be deemed to

comrierice as of the date that cutover of the lines of Service initially ordered hereunder s substantially completed.

Termination Chitrges: Cugtomer shall have the obligation {o pay at the rates applicable under this Agrecment for
all Tines-of Service provided hetewnder, Mcluding any additional Hines, services or features specified in this Exhibit
or subsequently ordered horounder. If; prior to expivatlon of the Service Perlod, Customer cancels or terminates
any Sorvices, Custonier will be required to pay termination charges as follows: $16.00 for cach terminated analog
line cancelled or terminated, wultiptied by the number of months remafning in the unexpired portion of the Sorvice.

Perlod at the time of such texmination or cancetlation,

Additionnl Lines and Features, Customer may requastthe addition of up to 20% more lines of Servico than the
quantity initially ordered heveunder at the tocations listed below. Provided FalrPoint Communi_cmiong' - :NNE has
sultable faciliiies available to pravide such additional Service at suich looation(s) at costs substantlally similar to the
cost to provide the initial quantity of Seivice ordered for the locations listed below, FairPoint Communleations =
NNE will provide such Service at the samte Monthly Line Rate hereunder, plus taritfed Installation clisrges, and no
weitten amondrent 1o this Agreement swill b necessary. If Customer wishos to increase the number of lines of
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Service by more Uien such 20% inerease, or fugrease traffic levels to exceed the 5 CCS yeferved to-below, then
FalrPoint-Communications ~ NNE reserves the right to determine if4-different Monthly Line Rate will be required,
If FalrPolnt Communications - NNE does not require a different Monthily Line Rate, then such additionnl lines may
be. provided hereunder at tho.applicable above Monthly Line Rato ard a wrilten amendment will not be required
unless requesied by FairPoint Communications - NNE, If 4 different Monthly Ling 15 reqilred by FuirPolnt
Communications - NNE, then FairPoint Conmunications » NNE-will delemifne the applicable rate and present it to
Customer for- its. constderation, FairPoint Commundcations « NNE shall not be required to provide any such
additional Services until and antess both parties mutually agres in writing to any such different Monthly Line Rate,
The Ssrelee Perlod for alt such additional Ihies of Sorvice, or additional services or features, shall be coterminous
with the Servlce Perlod setforth hereln unloss otherwlse agreed to in writing

If Custormer requests a line type different from the type(s) of |ine previously provided hereunder, an amendment to
this Agreement, sigied by Uoth parties and setting for Ihe applicable rates and any other additional provisiors, ay
ba required by FalrPolnt Communications - NNE prior to the provision of any such difforent line type.

Reloention, Additlonal Locatfons, During the Service Perlod, Customer may request that Service be provided to
locations in addition to, or in replacement of, tho Locations listed below. Provided sultablé factlitles are availablo
to provide such véquested Service to such location(s), FalrPoint Communications - NNE shall determiine the
additional recwtring and/or non-recurrinig chiarges to bo reqtéired for the provision of any such Serviceto any such
lotatlons and, apon Customer®s written acceptance of such charges, the requested Servico will be provided (o such
locatlon(s). The chargss for Service at any new locations will reflect costs and foatures assoclnted witht such
focation; and provided Customer commils (o an equatl or greater nuniber of lines at the new location for at equnl or
areater torm, FalrPolnt Communleations - NNE will reduce the tenmination charges that would otherwise apply to
the origlnal location based upon FairPoint Communications - NNE's estimate of the extent to whicl: It will re-use
the wétwork facllities at suoh locatlons to serve other custoruer(s) within a reasonablo perfod of {imé, Except ns
may bo otherwlse agreed to n writing signed by both parties, all of the provisions of this Agreement apply to the
provision of any such Service to any such lecatlons,

Additional Provisions.

. Conditions, The parties ackiowlediio that tha rates ind othier terms of this Agresment are based on Customer's
unique network design requiremonts, volime and ternt commitments, s¢rvice mix, usage, existing facllitfos,
incremental investment required, and other cost and competitive cliaracteristics, incliding average busy-
senson, busy-hour traffie not exceeding 5 CCS (ndred calting seconds) per analog line, Local service-on the-
Centrex lnes provided hereunder will be obtalied from FairPaint Communications - NNE pucsuant fo

applicablo tarifTs,

b, Channels. Tarlffrates-and regulations apply for intraoffice and interoffice channels and channel terminations..

¢. Servieo Contnuation. (i) If; at the time of explration of the Service Period, a.new agreement or tarlffed servieo
arcangement with FaliPolnt Communications ~ NNE for the Services is-not effective o5 deftned abeve and

Customer has not requested, In writing, disconnection of the Services, then the Services will bo roverted to
applicable torlff or other Comnlssion-anthorized rate(s) for the minimum servics commitment period
avallable,  The applisable tarife or other Commissloi-autharlzed atrangomont will govern the service
arrangement prospectively, Including rates, terms and conditions, which may inclute charges for terminatlon
prior to the end of the minimum tarlff service commitment perlod. If there fs no upplicable tatifi-or other
Commission-nutharized serviee arrangement, then the Service will bo subject to disconnection upon the
expiration of the Sorvice Perlod of this Agreement. If; upon expleation of the Service Perlod, there is 4 delay in
reverting ratos to the applicable tariff or otiver Commission-nuthorized rate(s), or in disconnectlng the Services
It no tartff or Commisslon-nuthorized servico arrangement s available, the Servico Perlod shall be deemed
temporarfly extended on o month-to-month basis until such reversion of rates or disconnection of Servlces In
completed, In no ovent, however, will such temporary extenslon of the Service Period continue moro th‘an
twelve monlhs afier the expiration of the initlal Service Perid. (i) If Customer Indicates to FairPoint
Communications « NNE [n writing that it dosires to negotlate a new contract or tarifled service anangement to
contlfiue or replace the Services provided for-herelu,. the-Service Perlod shall automatically bo extonded for a
perlod not to exceed 60-days from the end of the Inltlel Service Perlod to atlow the parties fo findlize n new
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agreeiont or to fransition fo a tarlfied service arrangement, Written nofice must be provided by Customer at
lonst 30 days prior to tlio end of the Initial Service Perlod. For purposes of this paragraph only, writlen notice
niay be by fucsimile or clectranic mall.

Datarifflng, Tnn the event any of the Services are hereafier detarified, then the ferms of the tariffs. in offect
Tmmedintely pifor to such detarifiing shall be deemed to he Incorporated: by reference and shall continug to
apply to the proviston of the Servico to the same estent as such tarifs applied hereundor prior fo such.
detariffing,

Facllitles, Additlonal ehargos may be required 11 snilablo foilities are not aviilable to provide Services at any
locations, or If any additional work, sefvices; or quantities of Services are provided. In the everit instdllatfon of
additionat neiwork facilities Is required to provide Services, FairPelnt Communieations - NNB will inform
Customer of such applicable charges, and FalrPoiut Communications ~ NNE will install such facilities only
upolr imtfual writien agreement of the parlies to suoh additional cherges. ¥ Customer does not agreo 1o pay
such edditional charges, then this Agreoment will be subject to témuinatlon by FalrPaint Conununieations «
NNE witheut application of the termination chargss deseribed above,

Locatioti. Tho-Service and charges set forth in this Exhibit are avallable to the Custonér orly atthe following
locatlons (“Locations™); upon wutual dssent of the parties, other logations may be added to this' Agreement

provided FalrPolnt Commuilcations - NNE fias suitablo facitities nvalinble, In accordance with the above,

Locatlon: Quaniity of Intial
-Systeny Lines

e I DY -

e D D e X B3 LA DRI RS

Tolal 42 lines
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