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SERVICE AGlillEMENT (CCB). 

Services. Customer hereby requests and ngrces to purchnso from FairPoint Communications - NNB Uio sorvloos 
identified In tho Exhibil(s) attached ,(o thiS Agreement Md as further described in rairPolnt Communications ; 
NNE's applicnblo tnriffs, (tho "Services") for the service. period stnled in lho n1tncl1ed Ex!Jibll(s), (tho "Service 
Period"), subject lo FnfrPoint Conmnmlcatlons ·NNE's receipt of any necessary regulatory and other govemmental 
approvals required to provide lho Services under tho tctms hereof; The ScrviC<Js will be provided under !he terms of 
thls'.Agreoment to the Customer locations specified in tho a~ached EXllibit(s). 

Chnrgcs. Customer will pay the rates and clmrgcs set forth in the attached Exhibit(s) mnde a part liereof, ·and shall 
also pay nll. applic~ble ·tnxcs, fees, and charges, ·including Federal Eild l)scr Conunou fA no Ch~rgos, cliargffd 
pursuant.to npplienblc law, rcguliillons; or tatiffs.ln connection with tho 'Services. IfC!Jstomer cancels or terminates 
this Agreement Ol' any.ScrvJces prior to cxplrntlon oftllc Service Period, Customer will promplly pay to FnlrPoint 
Communications. NNE tcrmluntlon charges as set forth in the appllcallle Exllibit(s). 

Notices. Notices under this AgrccJiteut shall be sent by first-class l!.S. mail, postage pr¢pald, to Customer at tho 
address specified above, and to ·FairPoint Couui'mnlcatlons • NNE at FairPoint Communications, AUn: AVP 
Enterprise Sales, 45 Porrest Avenue, Portland, Mil 04101, with a copy to FairPoint Communications, A~: General 
·Counsel, 521 E. Morehead Street, Suite 250, Charlotte, NC 28202. Notices shnll be decmcd·ofl'cctivc five (5) 
business· days a!1er such mailing. · 

Miscellaneous. 
(a) Ncitl10r porly will disClose U1o terms of this Agreomcnt to any othc1· person wllhout the prior written consent of 
the other pt~rty, except as mny be necessary to comply with local law, rcgulalion, or filing requirements. 
(b) In tho evertt of any claim or dispute, tholnws ofthejmisdiction in which Fairl'ohi~CommiiniClltlons ·NNE 
provides to Customer the particular Service thnt is tho subject of such claim or disptite shall apply. Tills Ag~ccmont 
nnd 11s provisions shnllnot be conslrued 01: Interpreted for or against any party hereto because that party drafted or 
CRlised that pnrty's legal representative to droit any of its provlsiOifs. 
(o) No liabill!y shallresnlt from Service failures caused by fires, ·floods, severo wcnther, acts of govemliwnt otthird 
parties, strikes, labor disputos,.!nability lo obtain necessary equipment or services, or oUter causes beyond' such 
pnrty's reasonable control. 
(d) ff any provision of !his Agroemont or the provision of nny Service under the tetm hereof is illegal, lnvalltl, or 
othenvise prohibited under npplicnble law or regulation in any state or jmisdiclion, or does not receive ailY 
governmental or reg\IIR!ory approvalrcqt1ired by law in nny state or Jilris'diction, 'then this Agreement shall be 
construed as if not containing such provision or requiring the provision of such invalid, Illegal, prohibited, or 
unapproved Service is such State or jurisdiction. 
(c) FairPoint Communications • NNE may assign or transfer part or ail of·thls Agreement to any affiliate or 
successoi· to stJbstanllillly ail of its assets In the locations where Service Is Jirovldcd lioreunder. Upon reasonable 
prior written notice to FalrPohtl Communications - NNB, Ctislomcr may assign or trnnsfcr this Agreement to any 
company that is the successo1· to substanthtlly all of iis asscls, provided nll chnrges for ScrviC<Js provided prior to 
such trnnsfcr.or assignment are paid in filii when due:llxcept·aS otherwise required by applienblc law or regulation, 
ull oUter attempted assignments sltrtll be void wlihout the prior written consent ofthe other party. 
(f) Except as otherwise required by applicable Jaw or regulation, tho Sorvlcesprovided hereunder may not be resold 
by Customer. 
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Tnl'lffs nntl Llmllntlon of Linbility. The tenus nnd conditions thnt shall apply in connection with these Services, 
ami the rights nno liabilities of the parties, shnll.be ns set forth herein and In all applicable tariffs now or hereafter 
filed with the appiiCllblo stnte regulatory commission nndlonhc Federal Communlcntions Commission. In no event 
shall FairPoint Commtmicntlons·- NNE be liable for nny speolnl, Indirect, ·inbideittal, or coMequentlal damagos 
arisfng in connection with this Agreement or the provisions of any Services, whethcfclalm Is sought in contract, tort 
(including negligence), s!Tict liability or othenvlse. 'J1tls Agreement (Including. tho Exhlbll(s) attnchcd hereto and 
made n part hereof) and all npplicnble tariffs constilnto the cr!llrc ngrccmenrbctiVecrt the pllttlcs nnd shnll supersede 
nil prior om! or wrltlen qUotations, commmilcntlons, nogotiMions, l'c)lr'esontatlons, unilerslrurdh!gs or agrcoritonts 
made by or to anyomployee, o£11cer; or agent of any party on the subject mnlter hereof. This Agreement may not be 
modified·orresclnded except by n writing signed by alllhorized represonlnllves .ofboth.partles. 

No!'lhot·n New Engtnnd TolepMno OJrm·afions·LLC, 
dnt/n 11nh·Pohit Com tUn cnitons • NNE 
By: (A- <-<D 
Noine:' &...-e.IA. 15 'K'o>h<,lA-C 
'tille: V- P 'C',o v ~/ 
Date: '(~so_ 1 )_ 
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Exhibit A 

Customer name: 
State: 

Ccnt1·cx Plus Service 

I, Jnlllat Qunuflty and Charges. Customer ngrees to purchase Centrex Plus. Service ("Service") from FairPoint 
Commuilicatlous • NN!llu the qumitltics, ai1d at the Customer locnliou and nt tho rates and clmiges sefforlh below 
during the Service· Period. Except ns expressly set forth In this Agrcomol!t, tho Service will bo provided In 
·accordance with the provisions of FairPoint Communications. NNE's nppllcable Tariffs, Any other work, services 
or facilities will be provided subject to provnlllng tariff rates ond charges, or If no farlff Is applicable, at FairPoint 
Coaununlcatlons • NNB's thou-current rotnll rotc. Customer agrees thnt all local exchange usage originating over 
the Service shall be purchased from FairPoint Commuulcntlons- NNE at the nppllcable tariffed rates. 

Service -Quantity 

Centrex Plus lines 42 
(Includes· all standard features per tnrifl) 

Tnmk Equivalency Rate 

Monthly Recurring Charge 

Sl6.00 monthly line role each 

$189.00 

*Nonrecurring tariff charges (excluding Premise Work charges) are Included In the monthly line rates for tho Initial 
Line Quantity. Tariff· nonrecurring· charges apply to changes made to Initial and additional lines, including 
relocations nnd feature activations. 

2, Monthly Rates. Customer agrees to pay the Monthly Line Rate stated above for Service throughout the Service 
Period. The Monthly. Line Rnto excludes the Federal Bnd·User Common Line Charges (''EUCL"). Jn.addition, 
Customer will pay all nppllcnblc taxes and any applicable service connection charges, nonrecurring clmrgos and 
tarlffsurehargcs. Tile trunk equivalency rotc provides for tmlim!ted local calling. 

3. Sci'VIM Pctlod and Cutov01·. Customer shall purcliasc such Services· for a pcilod ofslxty(60) ~onsecutlve months 
following the cxecntion ofthls Agreement, installation of tho Service (if not previously Installed and cutover), 011d 
rccolpt of all necessary regulatory and other governmental approvals tlmt may be reqitlred prior to !he provision ofo 
~uch Services under the terms hereof, Billing at tho rates sot forth herein for any existing llnes·Of Service to· be 
provided hereunder shall commence as of the stnrt of the first monthly bill period fo'Uowlng execution of this 
Agreement by both pm1ies nne! receipt of all necessary regnlatory and governmental approvals. Billing for nny now 
lines to be provided hereunder shall commence as of the date each such line Is cutover. Cutover of new lines of 
Service ordered hereunder will be scheduled to be cutovet· on a date to be mutually agreed upon by both parties. 
The Service Period for all lines of Services to bo provided hcroundor {boUt new nnd existing) will be deemed to 
comtilence as of the date that cutover of the lines of Service Initially ordered hereunder Is substontlallycomplcted. 

4, Tct•mlnntlon Charges; Customer shall havo tho obligation to pay at the rnles npplicablo under this Agrccnlelltfor 
nil lines of Service provided hereunder, Including any addltlonnlllnos, services or f<!lltures spec! fled In this Exhibit 
or subSequently oroered horonndet·. If, prior to expiration of the Service Period, Customer cancels or terminates 
nny Services, Customer will be required to pay termination ol1argos as follows: $!6.00 for each tcm1lnated nnnlog 
line cancelled or tcm1inated, multiplied by the number or months remaining !n the unexpired portion ortho Service 
Period at the time ofRnch temthmtion or cancellation. 

5. Additional Unes and Fcatut·es, Customer may re<fll~~·the·addltlon of up to 20% more lines of Service than Ute 
q~antlty initially ordered hereunder at tho locntlons llsrod·holow, Provided rillrPoint Communications· NNB has 
suitable fncllliies available to provide such additional Servico at such loeation(s) at costs substantially similar to the 
eostto provide the initial quantity of Service ordered fol' the locations listed below, FairPoint Communications • 
NNE 1vlll provide such Service at the same Monthly Line Rnte hereunder, plus tAriffed Installation charges, nnd no 
wrlnen amendment to this Agreement will he necessary. lf Customer wishes to Increase the number of lines of 
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Service by more tlmn such 20% increase, or Increase traffic levels to exceed the 5 CCS referred to· below, then 
PnlrPoint.Commnnlcatlons ·NNE reserves the right to determine !fa different Monlhly Line· Rnte will be required, 
If PalrPolnt Communications· NNB docs not require n different Monthly Line Rate, then such addltlonnlllncs may 
be. provided hereunder at tho.appllcable .above Monlhly Line Rate· and a wrll!cn amendment 1vlllnot be required 
unloss rcqueslcd by FairPoint Communications • NNE. If a different Monthly Lino is rcqiilred by FnirPolnt 
Communications· NNB, then FnlrPoint CommuniCiltions • NNB will detcm1!ne the npplicable rotc and pre~cnt It to 
Customer for·lls. consideration. FairPoint Communications • NNB slmll not be required to provide any such 
additional Services until nnd unless both parties nmtunlly ngreo In writing to nny such different Monthly Line Rnto. 
The Service Period for all such addltlonallh\es ofScrvleo, ot• ndditlonnl services or features, shall bo cotem1inous 
with the Service Period set forth herein unless otherwise ngreed to ill writ tug; 

if Customer requests n line type different from tlte type(s) of line previously provided hereundet·, nn nmendment to 
this Agreement, slgi1ed by lioth pnriies nnd setting for lhc npplicnble roles nnd nny other nddltional provisions, rt1ay 
be required by FnlrPolut Communications· NNii prior to the provision of My such different line type. 

6. Rcloentlon, Addltlennl Loentlons. During the Service Period, Customer may request tlmt Service be provided to 
locntlons In nddlllon to, or in replncemcnt of,. the Loeatlo1is listed below. Provided suitable facilities nrc nvallnblo 
to provide such rcq·ucsted Service to such localion(s), ralrPoiut Communicntlons • NNB shall detcmlino ·the 
nddiliilnal recurrlilg and/or notHccurriftg charges to be t·eqtilred for the prevision of any such Service· to nny such 
locations nnd, upon Customel's written ncceptanco ofsueh charges, the requested Service will be provided to such 
focatlon(s), The chnrges for Service nt nny new locations IYIII reflect cosls aud. feahtros associated with such 
location; and provided Customer commits to an equal ofgrcntcr nuntbcr of lines nrtho new locntlon for nn equal or 
greater term, FairPoint Conununlcntlons • NNB will reduce the tenrtlnntlon charges that would othcnvlso npply to 
tho origin allocation based upon fairPoint Communications· NNE's estimate of lhe extent to which It will re·uso 
the network facilities at suoh locations to serve other oustomer(s) within n rcnsonnblo period of if me. Bxcept ns 
may be orhcrwlso agreed to In writing signed b)' both parties, nil of tho provisions of this Agreement apply to the 
provision of any such Service to nny such locations. 

7, Addlllonnl Provisions. 

n. Conditions, Tho parties ncknowledgo that the rates nud aliter tenus of this Agreement nrc based on Cuslomcr's 
unique network design requirements, volume and term commitments, service mix, usage, existing ·facilities, 
Incremental Investment required, nnd olher. cost and competitive clmracteristlcs, including average busy. 
season, busy-hour rramc not exceeding 5 .CCS (hundred calling seconds) per analog line, Loca.l service· on the· 
Centrex lines provfded hcreundet• will be obtahied !Tom FairPoint Communications • NNB pursuant til 
nppllcnblo tariffs. 

b. Channels. Tnrlffrates.nnd regulations npply for intraoffice and Interoffice channels nnd channel terminations .. 

c. Servieo Continuation. (i) If, nt tho time of explmtlon oft he Servlcol'eriod, n.new agreement or tariffed service 
nrrongement \VIth FairPoint Communications • NNE for tho Services is ·not offectlve as defined nbovo nnd 
Customer lms not requested, In writing, disconnection of tho Services, thou the Setvlces will bo reverted to 
appllcnble tariff or other Commlsslon·aulhorizcd rnte(s) for tho minimum service commlhneut period 
nvallnble. The nppllcable tariff or othor Commlssloil·nulhorlzcd Ah'lillgomont will govern the service 
arrangement prospectively, lnchtding rates, terms nnd conditions, 1'ihlch may include charges for ternllnntlol\ 
prior to the end ·or tho mlulmum tariff service commitment period. if there Is no nppllcablc torlff.or other 
Commission·nulhorlzed service arrangement,. then· tho Service will bo subject to disconnection upon the 
explmtlon of the Service Period of this Agreement. If, upon expiration of the Service Perle~, there is a delay In 
reverting rnte> to the applicable tariff or orhor Commlsslon·anlhorlzed rate(s), or in disconnecting the Services 
if no tariff or Commlsslon-nuthorizcd service nrrangemont Is available, the Service Period shall be deemed 
temporarily extended 011 a month·to·motilh basis until such reversion of rates 01' disconnection of Services In 
completed. In no oven!, however, will such tcrnporary extct!Slon of tho Service Period ~ontlnuo mo~e t11~n 
twelve months after tlio oxpinition of the initial Service Period. (II) If Customer lndtcates to l'mrPomt 
CommuniCiltlons • NNB In writing that It desires to negotiate a new contract OJ' tnriffed service nrtangcment to 
continuo or replace the Services provided fodJercln,.tho·Servlcc Period shall nutomntlcally be extended. for n 
pct·lod not to exceed 60 days from the end of tho initial Service Period to allow the parties to finnllzo n new 
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agrcclnont or to tmt!sltlon ton tariffed. service nrrnngemcnt, Written notlco.must be provided by Customer at 
least 30 days prior to tiro end oft he Initial Service Period. l'or purposes of this porngroph only, wrl«en notice 
may be by fncslmllo or electronic mall. 

d. Detnriffing. In tho event ony· of tho Services oro hcrcofter detarift'cd, then the terms of the torifi's.ln ofl'cct 
lmmo<liately ptlor to such detarlfilng shall be deemed to be lncorporuted by reference and shall continue to 
apply to the provision of the Service to the snrnc extent os such torifis oppllcd hcrentidcr prior to such 
detnriffing. 

•• ractlltles, Additional charges may be required lfsnilablo faoilillos nrc not ovilllnblo to provide Services nt ony 
locations, or lfnny nddllloital work, services; or qnantitics of Services nrc provided. In the ovetitlnstallotlon of 
oddltlonnl network fncilities Is required to provide Services, FairPoint Communications • NNB will Inform 
Custontct' of such nppllcablc charges, nnd FnlrPoint Commmllcntlons • NNB will install such facilities only 
uponnmtunl Writlen ngrecment of the parties to such nddilional charges. If Customer docs not agree to pay 
such ndrliltonnl charges, tl.ten this Agreement 11iill.be subject to termination by FairPoint Communications • 
NNE wltholll npplicntion of the temtlnation clmrgcs described above. 

f. Location. Tho Service and clmges set forth In this Exhibit are available to tho Custom¢t' only atlhc following 
loClltloits ("Locations"); t•pon mutual nssent of tho parties, other locotlons may bo added to thJs· Agreement 
provided FolrPolnt Commmilcations ·NNE has snitablo facilities nvallnlile, In nccordonco with the obovo. 

Location: 

Tota1·42 lines 
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